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Using GoToWebinar

PROPRIETARY & CONFIDENTIAL

 Ask questions

1. Click on the arrow 
in the upper right 
corner.

2. Click on the small 
box with the arrow in 
the Questions bar.

3. The Questions box pops out. 
Type your question and click 
send.
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Using GoToWebinar

PROPRIETARY & CONFIDENTIAL

 Download the slides and/or handouts

Click on the link in the 
handouts section.

An email with a certificate of attendance and a link to the recording of the training will be sent 24 hours after the session.



Wiley Green 2021-10.potx

4

- Open access agreement with your institution

- What is open access and what are its benefits?

- Author workflow: what to expect

- Writing tips for authors

- Useful resources for authors and researchers

Agenda
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Publish open access with Wiley at no cost

Check your eligibility here. 

 Your institution has an open access agreement with Wiley that covers articles with federal 
corresponding authors across all NOAA.

 The article publication charges (APCs) that publishing open access entails may be covered by your 
institution through this agreement.

 This is subject to eligibility criteria at the discretion of administrators at your institution located here.

 The agreement also grants you read access to Wiley journals.

https://secure.wiley.com/openaccess?utm_source=AS&utm_medium=gif&utm_campaign=RM-DG-JB-WOAA-Authors-90755
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/institutional-funder-payments.html


Open access basics
What is open access and 

what are the benefits?
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Open access  

 Immediately, freely available online for all to read, 
download, reuse and share

 An Article Publication Charge (APC) is typically 
applied. This may be covered by an institution or 
funder

 Published under a Creative Commons (CC) license, 
author retains copyright
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Subscription only journals:
 Free to publish but need to be subscriber to read

Hybrid journals:
 Subscription journal that allows open access 

publications
 Article can be published behind or outside paywall

Fully open access (gold) journals:
 Articles are freely accessible online 
 Authors pay an Article Publication Charge (APC)
 The APC can be paid via the author’s institution or 

funding

For listings of Wiley open access and hybrid journals, more 
information can be found here. 

https://journalfinder.wiley.com/

Types of journals

https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/article-publication-charges.html
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Creative Commons – what are the differences?

Creative Commons Attribution
This is the most accommodating of licenses offered, allowing 
reusers to distribute, remix, adapt, and build upon the material 
in any medium or format, so long as attribution is given to the 
creator.  The license allows for commercial use.

Creative Commons Attribution-Noncommercial 
Let’s others remix, tweak, and build upon your work non-
commercially, in any format 
Derivative works must also provide proper attribution, a link to 
the license and the document  indicate if any changes were 
made

Creative Commons Attribution-No Derivative Works 
Allows for copying and redistribution, commercial and 
non-commercial, in any format, as long as proper 
attribution is given, a link to the license is provided, 
Does not permit the distribution of modified 
material.
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How open access is transforming research communication
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Av full text downloads per article
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Av altmetric score per article

3x Downloads 4.5x Altmetric Score

On average, open access 
articles were downloaded 3x 

as much as subscription 
articles

~2x Citations

Open access articles were 
cited nearly twice as much 
compared to subscription 

articles

Open access articles received 
4.5x as much Altmetric 

attention as subscription 
articles



Authors’ 
Workflow
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The Author Workflow in Wiley Open Access Accounts

Open Access (hybrid)
Authors invited into Author Services 
at acceptance of their manuscript for 
publication, and a funding request is 
generated using the responsible 
corresponding author’s affiliation

Open Access (fully gold)
Authors request funding 
on submission of their 
manuscript

Administrator 
Dashboard



Authors’ 
Workflow for 

Gold Open 
Access Journals



Step 1:
Author submits manuscript to Open 
Access Journal and indicates 
affiliation with Wiley Open Access 
Account in payment question
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Submission to OA journal

Authors will be presented 
with a payment question 
during manuscript 
submission.

They will indicate their 
affiliation with a Wiley 
Open Access Account.

Submission to Open Access Journals
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Wiley Open Access 
Account Codes

Authors will search for 
their institution and then 
copy and paste the code 
into the appropriate field 
in the manuscript 
submission system.

Wiley Open Access Account Codes
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Wiley Open Access 
Account Codes

Authors will search for 
their institution and then 
copy and paste the code 
into the appropriate field 
in the manuscript 
submission system.

Wiley Open Access Account Codes



Step 2:
After approval, author receives 
notification that their request to use 
the Wiley Open Access Account has 
been approved
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Request Approval

Authors will receive 
an email 
confirmation that 
their request to use 
the Wiley Open 
Access Account had 
been approved.

Dear Author,

I am responding to your request for your institution or funder to pay the article publication charge 
for the following manuscript submitted to Test Journal:

Article Title:
Manuscript ID:
Article Publication Charge: 
Institution/Funder Name:
Funder Grant Number Provided:

Your payment request has been accepted by the institution or funder.

If your manuscript is accepted for publication in Test Journal, you will not personally be asked to pay 
the article publication charge.  If you have questions about the status of your manuscript, please 
contact the Editorial Office.

Thank you for submitting your manuscript to Test Journal.

Sincerely,    
Wiley Open Access

Request Approval Provided



Step 3:
When article is accepted, author signs 
license agreement.  No payment steps 
are necessary.
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The author will be asked to 
sign a license agreement.  

No payment steps are 
necessary since the article 
publication charge has 
already been approved by 
the institutional account.

Author Services 
Dashboard

Author Services dashboard



Authors’ 
Workflow for 

Hybrid Journals
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Authors are invited to 
Author Services when 
their article has been 
accepted by a journal, 
regardless of institutional 
affiliation.

To begin the author 
workflow for the article, 
they click on the ‘Manage 
article’ button.

Invitation 

Test article

Author Services Invitation



Author Services

Step 1:
Confirm Author Role
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The author list will show 
all authors from the 
manuscript.

Author has two options 
– to select one or more 
Corresponding Authors 
from the list and 
confirm, or to select 
“This list is incorrect”.

Author Role

Confirm Author Role
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Confirm Responsible Corresponding Author

This screen displays the list of 
Corresponding Authors selected from the 
previous screen. 

The padlock icon next to author names 
indicates the author may be eligible for 
APC coverage. 

Only one author can be selected as the 
Responsible Corresponding Author. They 
will be the only person responsible for 
signing the license, and whose affiliations 
will be used to determine their eligibility 
for APC coverage.



Step 2:
Funders & Grants Details
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The author is presented 
with reported funders (if 
provided at submission) 
and is given an 
additional option to 
add/edit any 
new/existing funder(s).

Funders

Funders & Grant Details
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The author is presented 
with reported funders (if 
provided at submission) 
and is given an additional 
option to add/edit any 
new/existing funder(s).

Funders

Test article

Funders & Grant Details



Step 3:
Confirm Affiliations
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This is pre-populated based on the 
Responsible Corresponding Author’s
details provided through our 
submission systems.

This step should always be the 
Responsible Corresponding Author’s
institutional affiliation(s). 

The presence of a green bar on the 
left-hand side of the box, in 
additional to the ‘Verified’ text with a 
green tick, shows that the 
information entered has been 
recognised by the Ringgold database.

Confirm/Enter Institutional  
Affiliation – Exact Match

Confirm Institutional Affiliation – Ringgold Exact Match
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As authors start typing 
their affiliation, possible 
matches will auto-
populate below for 
authors to choose from. 
(This information comes 
from the Ringgold 
database.)

Enter Institutional  
Affiliation – No 
affiliation provided

Test article

Enter Institutional Affiliation – No affiliation provided



Wiley Green 2021-10.potx

33

Authors  will see a purple 
‘Open Access’ box to alert the 
author that they have 
triggered the eligibility criteria 
for funding based on their 
affiliation.

The lack of this purple box, in 
this case for the University of 
Basel, also confirms that this 
institution does not currently 
have an agreement with 
Wiley to cover APCs for their 
researchers.

Institutional  Affiliation – 
Multiple WOA Affiliations

Test article

Confirm/Enter Institutional Affiliation – 
Multiple Wiley Open Access Account Affiliations 
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If the author enters 
affiliations with multiple 
institutions and more 
than one of the 
institutions has a Wiley 
Open Access Account, an 
additional screen will be 
presented asking the 
author to select which 
institution is most 
appropriate to cover the 
open access fees.

Enter Institutional  
Affiliation – Multiple 
WOA Affiliations

University of Oxford
OXFORD, GB

Test article

Enter Institutional Affiliation – Multiple Wiley Open Access 
Account Affiliations



Step 4:
Copyright Ownership Selection
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Copyright
Ownership

Author is presented 
with the Copyright 
Ownership selection.

Copyright Ownership



Step 5:
Confirm Open Access Option
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Open Access

Author is presented 
with the choice of 
publishing their 
article in open 
access.

Open Access Option



Step 6:
License Agreement Types
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If open access is selected, the  
author is asked to select a  
Creative Commons license  
dependent on funding  
source(s) reported and journal  
license permissions.

A short description of each  
Creative Commons license type  
is made available per license  
type to aid authors when  
deciding which license to sign.

License Agreement

License Agreement Types



Step 7:
License Submission
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Sign & Submit

The next step is license 
signing. 

If the Responsible 
Corresponding Author
correctly added a 
mandated funder as one 
of their original research 
funders for this paper, 
authors will automatically 
be asked to review and 
sign a CC-BY license.

Test article

License Submission
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Once the Responsible 
Corresponding Author has signed 
and submitted their license for this 
article, their funding request will be 
submitted.

When this happens, they will be 
greeted with this confirmation 
screen.

Their funding request will then 
appear in their institution’s Wiley 
Open Access Account (WOAA) 
dashboard immediately, for review 
and approval.

Confirmation

License Signing
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Open Access Workflow – Hindawi Submission

PROPRIETARY & CONFIDENTIAL

Hindawi journals have a slightly different workflow for authors, managed 
through the system Phenom, as opposed to prior workflows taking place in 
Wiley’s EEO/submission systems or Wiley Author Services. 

As part of their submission workflow, authors will be asked to input all authors 
on the paper. Please note it is this step that triggers eligibility.

This system only allows for one corresponding author (CA) to be labelled here. 
Each author can only add one affiliation. 

Authors will get emails on: 
– Submission, acceptance, rejection, or withdrawal of manuscript
– Approval or denial of request
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Open Access Workflow – Hindawi Submission

PROPRIETARY & CONFIDENTIAL



Useful Resources for 
Authors and 
Researchers
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Wiley Author Services
WileyAuthors.com features resources to assist authors, reviewers, and 
editors with all steps of the publishing process, including:

Finding a journal

Open Data 
information

Open access 
information

Author Compliance 
Tool

Affiliation policies & 
payments

Article Publication 
Charges

https://authorservices.wiley.com/
https://authorservices.wiley.com/author-resources/Journal-Authors/find-a-journal/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/data-sharing-citation/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/data-sharing-citation/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/author-compliance-tool.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/author-compliance-tool.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/article-publication-charges.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/article-publication-charges.html
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Other resources

Authorea
Helps authors collaborate on articles, write, 
cite, host date and publish

Manuscripts
Helps authors format, edit, and share their 
articles

ORCiD
Provides a unique identifier to help authors 
get credit for all of their research

Kudos
Helps authors increase the visibility and 
impact of their articles

Publons
Helps researchers track and share their 
peer review contributions

GetFTR
Helps researchers access the published 
articles they need

We also work with platforms, organizations, and solutions that provide additional support to authors:

https://www.authorea.com/
https://www.manuscriptsapp.com/
https://orcid.org/
https://info.growkudos.com/
https://publons.com/about/home/
https://www.getfulltextresearch.com/
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https://www.wiley.com/en-us/customer-success

Visit our Customer Success Hub

https://www.wiley.com/en-us/customer-success


Thank you for your 
participation!

Questions?
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